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MPABUJIA OKA3AHUA YCJIYT
no mporpamme oocay:kuBanus «Combo L «U»

Hacrosmme [IpaBuna onpenensitor ycinoBus U nopsinok npempoctasierus OO0 «Meroauka» ycIyT 1mo
nporpamme oociykuBanus «Combo L «U».

IIpaBuna ycranasnuBaroTcs KomMnanueil caMOCTOSATENBHO U PETYIMPYIOT B3aHMMOOTHOLIEHHSI MEXIY
Knuenrom n Komnanueii.

Bce 3aronoBku pasienoB Hcnoib3ytoTcs B [IpaBrmiiax UCKIIOYHTENBHO JUIsl yI00CTBA MCIIOIh30BaAHUS
(TpodTeHHs) TTOCTECAHNX W HUKAK HE BIWAIOT Ha ToNKoBaHWE ycioBuid [lpaBuin. TepMuHBI U ompeaeneHus,
WCTIOJIb3YeMbIC TIPH  B3aHMMOOTHOIIIGHHUSX CTOPOH, TOMJIEKAT TOJIKOBAHUIO COIJIACHO OINPEEeNICHUSIM,
YCTaHOBJIIEHHBIM HacTosmmMu [IpaBuimamu, ¥ HE MOTYT TPaKTOBAaThCS HHUKAK HWHAYe, JaXXe €CIIM B HHBIX
HCTOYHHUKAX UCTIONB3YIOTCA APYTUE ONPENEICHUS aHAIOTHYHBIX TEPMUHOB.

1. TEPMUHBI U OIIPEAEJIEHU A

Kinent — ¢wusuyeckoe IUIO/MpENCTaBUTENb OPUANYECKOTO JIMIA, KOTOpPOE IpHOOpENIo NpaBO Ha
noydeHue YCiIyr B COOTBETCTBHH ¢ HacTosmuMu [IpaBriamu o nporpamme odcmyxusanmst «Combo L «U».
Ilepconanbuass wuHopmanus Kiamenrta — wuHbOpMamus, OTHOCAIIAsCS K OINPENEICHHOMY HIIH
olpezensieMoMy Ha OCHOBaHUM Takod nH(popmanmu KineHnrty, a MMEHHO:

-nepcoHajabHas uHpopMaius, koropyo KimeHT mpenocraBiser o cebe CaMOCTOATENBHO HMPU IOANUCAHUU
Cepruduxara wiy B IpoLecce IMoJIb30BaHus Y cilyraMy, BKJII0Uas Takre INepcoHaIbHble qaHHble KimeHTa, kak
(baMuus, UMs, OTYECTBO, MACIOPTHBIC JAHHBIC, aIpec MECTa JKUTEIbCTBA, KOHTAKTHBIN TenedoH, e-mail,
IUTaTEKHBIEC U MHBIE PEKBU3UTEIL, @ TAKXKe HACHTU(HKAIIMOHHbBIE fJaHHble TpancnopTHoro cpencrea Kimenra;
-uHas uHpopMmanus o Kimenre, cOop n/mnm mpemocTaBieHHE KOTOPOH ONpenensieTcs U OrOBapUBAETCS C
KnunenTom nHaMBHYyaIBHO.

JloBepeHHOe JMLI0 — JMIO, BiaJeollee TPAaHCIOPTHBIM cpeacTBoM KiMeHTa Ha 3aKOHHOM OCHOBAaHUH
(mpaBo apeHzBl, TOBEPEHHOCTh HA IMIPABO YIPABJICHHUS TPAHCHOPTHBIM CPEACTBOM U T.I.) M JOMYIIEHHOTO K
ynpasneruio TC B pamkax neiictByromero noirca OCAIO.

Kommnanust — 00I11eCTBO ¢ OrpaHHYCHHO# OTBETCTBEHHOCTHIO «Metoauka» (OI'PH 1187847369380).
IHapTHepbl KoMnanum — opuauueckue U GU3MUECKUE JIMIA, a TAKKE HHIUBUIYaJIbHbIC IPEANPUHIMATEIH,
comedctByromme Komnanuum B okasanun Yceiayr  Kawentam B mopsake,  NPeayCMOTPEHHOM
COOTBETCTBYIOILIUMH IOTOBOPAMH.

Ilepuon oxazanusi YcCJIayr — TIepHOJ BpEMEHH, OmNpesenseMblii BblOpaHHOW KimeHToM mporpamMmMoit
oOciTyxuBaHus, B TedeHHe KoToporo y Komnanuu coxpanstoTcst 0053aTeNbCTBa M0 OKA3aHUIO Y CIIYT.
Ceprudukar — naeHTUPHUKALINOHHBIA HOMEPHOW JTOKYMEHT B OymaxxHOi (opme, naromuii Knuenty npaso
Ha noy4enne ot Komnanun Yeiryr B paMkax nporpammsl oocmyxusanus «Combo L «U».

AxTHBanus — perucrpauus Knmenra B anekrpoHHoi 6a3e qanHbix Komnanun Ha ocHoBaHuu CepTudukara.
Hanonnenue Cepruduxara — o0beM U ycloBus paboT U yciyr, okazbiBaeMbix Kommanueilt Knuenty npu
npeabsisieHnu Ceprudrkara Ha YCIOBUSAX U B MOPSAAKE, yCTAaHOBIEHHBIX HacTosmmuMu [IpaBunamu.

3ona oxasanusi ycayr — tepputopus Poccuiickoit @enepanuu, 3a HCKIOYEHHWEM BHYTPEHHUX BOJ,
TEPPUTOPHAIIBHBIX MOpEH M BO3AYIIHOIO MPOCTPaHCTBA HAJ HUMH, B Ipeaenax Koropoil Kommnanus



okaszpiBaeT Knnenty Ycmyru. KoHkpeTHbIe TpaHUIB! 30HBI OKAa3aHMS YCIIYT YCTaHABIMBAIOTCSA B 3aBUCUMOCTH
OT BUJIa OKa3bIBa€MOI YCIYI'M U yKa3aHHBIX B paszaene 4 Hacrosumx [Ipasu.
3anpoc Ha oka3aHue Ycayr — oOpamenue Kinenra B ycTHOI (hopMe ¢ HCIONIb30BaHUEM Tele() OHHOM CBS3M
no TeneOHHOMY HOMEpY, yKa3aHHOMYy B llpaBunax, Ans moinydeHuss YCIyrH, coAepkaliee BCIO
HEOOXOMMYIO JAJIsl TpeAocTaBieHUs Ycayrn MHGOPMALHUIO U COCTaBIeHHOE B (popMme, COOTBETCTBYIOMIMM
TpeOOBaHUSIM, yCTaHOBICHHBIM KoMmaHuen.
Cnenuanuct — cotpyauuk KoMmanuu uiiu HHOE U0, ¢ KOTOPhIM KoMIaHusI 3aKII0YIIIA COOTBETCTBY IO
JIOrOBOp, yrHoidHoMoueHHBIH Kommnanueld Ha okazanue Yciayr or Jjwmna Kommanuw, o0071aaaroniuin
HGO6XO}Z[I/IMLIMI/I 1 10CTaTOYHbBIMU 3HAHUAMHU U KBaHI/I(I)I/IKaHI/ICI‘/'I JJIsL OKa3zaHUusA YCHyr.
3akimoyenne Cnenmanucra —  ¢GopMa  NpenocTaBicHHUs  MHQOPMAIIMOHHO-TIPABOBBIX  YCIHYT,
MpeACTaBIsoONas co00i CyXJAeHHe 1O MpaBOBBIM BOMPOCaM, TOCTaBIeHHBIM mepen CrenuamicToM
KHI/IGHTOM, OTpaxarouas Xo4 U pe3yibTaTbl HCCHCHOB&HHﬁ, IMPOBCACHHBIX CHC]_[I/IaJII/ICTOM B BHJC€ OTBCTOB HaA
[IOCTABJIEHHBIE BOIIPOCHI B COOTBETCTBUU C IpaBoM Poccuiickoi denepanuu.
TpancnopTHoe cpeacTBo, aBToMOOWIb (1anee TC) — mpuHamnexamee KinreHTy Ha 3aKOHHOM OCHOBaHUH
TEXHHUYECKOC yCTpOﬁCTBO, IIPpUBOAMMOE B JOBWXCHUC IBHUIraTCIICM, MNMPEAHA3SHAYCHHOC JIsd MNCPEBO3KU 110
JIOporam JIFoJIeH, TPy30B U T.II., ykazaHHoe KirentoM nipu aktusariuu CepTudukaTa v SBISIONICeCs 00hEeKTOM
Ycnyr, okazpiBaeMbix Kommnanueid, 3a HCKITIOUEHUEM: MOTIEIOB, BerocunenoB, TC, NCIONb3yeMbIX B KAUeCTBE
TaKCH; KOMMEPYCCKHUX TPAHCIHOPTHBIX CPEIACTB C AOIMOJIHUTCIHbHBIM OGOpy&OBaHI/IeM, YCTaHOBJICHHBIM HE€
3aBOJIOM-M3TOTOBUTENEM; C YAJIMHEHHBIM Ky30BOM; OpOHMPOBAHHBIX TPAHCIIOPTHBIX CPENICTB; TPAHCIIOPTHBIX
CpC€aCTB, XapaKTCPHUIYIOMINXCA COBOKYITHOCTHIO CBOMX KOHCTPYKTHUBHBIX ITPU3HAKOB, KaK NPEAHA3HAYCHHBIC K
WCTIOJIb30BAHUIO B CIOPTHBHBIX W HWHBIX MOJOOHBIX MEPONPHITUSAX, MHUKPOaBTOOYCOB, T'PY30BBIX
TPAHCIIOPTHBIX CpE€acCTB, aBTOMO6PIJIeI>'I, HE npomeaumnx, B YCTaHOBJICHHOM 3aKOHOM IopAaKe
rOCYAapCTBEHHBIN TEXHUUECKUNA OCMOTP.
JommycTumast Macca JIeTKOBBIX aBTOMOOMIICH He MoJpKHA MpeBbimath 3 500 KT.
Yucno MmacCa>xupoB, KOJINIECTBO 6ara)1<a, Tpy3a JOJIKHBI COOTBETCTBOBATH NPEAYCMOTPEHHBIM TEXHUYCCKUMU
XapaKTepUCTUKaMU TPAHCTIOPTHOTO CPENICTBA 3aBO/Ia-N3TOTOBHUTEIS.
JopoxHo-Tpancnoptoe mpouciiectBue (ATII) — coObiTHe, BO3HHKINEE TIPOIECCE JBIKCHUS
TPaHCMOPTHOTO cpecTBa KimeHTa /Wiy ¢ ero yuactueM, pou3omie/niee B nepuo neiictust Ceprudukara
¥ TIOCTY>KUBIIIeE OCHOBaHWEM IS oOpamieHus Kimenra 3a momydeHueM Y cyr, oka3siBaeMbIx KoMimanmei, B
MIOpSZIKE W Ha YCIOBHUSX, YCTAHOBJIEHHBIX HacTosIuMH [IpaBuimamm.
IlapkMHT — WH)XEHEepHBIE COOPYKEHMs, KaK MOJ3eMHbBIE, TaK U HAJ3eMHBIE (3aHHe, YacTh 3IaHUs, a TaKKe
WHBIC COOPY)KEHUS), TMpeAHA3HAYCHHBIC U XPaHCHUs! (CTOSHKHU) TPAHCIOPTHBIX CPEACTB, 32 UCKIFOUCHHUEM
JOOBIX MTAPKOBOYHBIX MTPOCTPAHCTB, PACTIONOKEHHBIX IO OTKPBITHIM HEOOM.
JBaKyaTop — CIHelUaIbHOE TPAHCTIOPTHOE CPEACTBO, IpeqHa3HAYeHHOE [UISI TOTPY3KH, pPasTpy3KH U
mepeBo3kn aBTomoOmieir B ciaywae coBeprmieHns JTII 3a wuckimodeHmeMm 3BaKyaTOpOB, 00OPYIOBAHHBIX
KpaHaMHU-MaHUITYISTOpaMH (C ITOABEMHBIMU KpaHaMHU M THUAPOMAHUITYISITOPAMH)
JBakyauus — BboaHeHne KoMmannel crenyronmx AedCTBUH:
— BBIE3A M MpHUOBITHE DBaKyaTOpa, MpeaHa3HauYeHHOro it TpaHcnopTupoBku TC Ha MecTo coBepIIeHUS
ATTIIL, ¢ yaerom TpeboBanwmit HacTosmmx [IpaBui.
— ocymecrsieane mnorpysku TC Kimmenta Ha mumatdopmy OBakyaTopa NpH TIOMOIIM JIeOETOYHOTO
MeXaHH3Ma C TIOBEPXHOCTH JIOPOTH WIIH TIPHUJIETAIOIeH TEPPUTOPHH;
— mepeBo3ka u goctaBka TC Kimenra na mmatdopme DBakyaTtopa B OMMKAWIIAN TUIEPCKHUNA IIEHTP WK Ha
ONMMKANIITYI0 CTAHIIMIO TEXHUYIECKOTo obcmyxuBaHus u pemonTta TC, ¢ yaeToM TpeOOBaHW HACTOSIIIX
[IpaBui.

2. YCJIOBUSA OKA3ZAHUA YCIYT

2.1 O6wwmii nepeyeHpb yciyr, okasbiBaeMblx Komnanueit:

KoHcynpTanus 1mo aIMMHACTPATHBHOMY TIpaBy - 0€3 OrpaHUuEeHUS 110 KOJTHYECTBY OOpaIieHuid;
KoHcynpTanus rmo cemeiiHOMY 1paBy - 0€3 OrpaHUYeHUS 110 KOJIMYECTBY OOpaIleHHH;

KoHcynpTanus 1o »xuimIrHoMy paBy - 0e3 orpaHHYeHHs 10 KOJIMYECTBY O0paIeHHIA;

KoHcynpTanus 1mo 3eMensHOMY TpaBy - 0€3 OrpaHUueHus 110 KOJIHMYECTBY 0OpalleHNH;

Koncynbranus no TpyaoBomy npaBy - 6€3 orpaHHYEHHS 110 KOJTHMUYECTBY 0OpalleHnH;

Koncynbranus no HacieACTBEHHOMY NpaBy - 0e3 OrpaHUYeHUs 110 KOJINYECTBY OOpallleHH;

[IpoBepka mocTaHoBIIEHHS, ONpeeaeHus 00 aIMUHUCTPATUBHOM IIPaBOHAPYLIEHUH - 0€3 OrpaHu4eHHs 110
KOJIMYECTBY OOpaIlICHHIA;

v" KoHcynbTarus mo 00KaaoBaHUIO OCTAHOBIIEHUS, OIPe/IeTeHns 00 aIMUHUCTPATHBHOM IIPABOHADPYIICHUH
— 0e3 orpaHMYeHus 10 KOIWYECTBY OOpalleHHi;
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

v KoHcynbTalys 10 kajobe Ha HelmpaBOMeEpHbIe aeicTBus corpyauukoB I'MBJIJ] — Ge3 orpaHu4eHUs IO
KOJTMYECTBY OOpallleHN;

v" 3BOHOK OT MMEHHU KJIMEHTa [IPH J0CYAcOHOM 3auTe — 6e3 OrpaHuYEeHHs 110 KOJIMYECTBY 00paIleHHUI;

v" TIpoBepka yCIIOBHIA IpaJaHCKO-IIPABOBBIX JOrOBOPOB — 0€3 OrpaHHYEHus [0 KOJIMYECTBY OOpalleHuit;

v" Dpakyanus npu J{TIT — 6e3 orpaHuyeHui M0 KOJINYECTBY OOpaIeHuii;

v OpiH aBTOMOOHJIb - €3 OrpaHUYEHUs 110 KOJIMYECTBY MONb30BaTene Bnucantbix B nomic OCATO.

2.2. Tlepeuenp u 00beM Ycuyr ompenensiercsi BeIOpanHoi Kimentom nporpammoit oociyxuBanus. [ToMmumo
VYenyr, nepeuncinenHbIx B myHkTe 2.1 Hactosmux [Ipasun, Knuent B nepuon aeiicteus CepTudukara Brpase
3alpOCUTh JIOTIONIHUTENbHBIE YCIyrd. llopsiiok u yciaoBHA NPEAOCTABIEHUS JIOTONHUTENBHBIX —YCIyT
OrOBApUBAIOTCS MHAMBUIYATbHO B paMKax OTJENbHO 3aKII0YaEMbIX COTIalleH.

2.3. Bee Ycenyru npenocTaBisitoTcs Ha ocHOBaHMM 3ampocoB KimeHTa, cOopMUpOBaHHBIE B COOTBETCTBUU C
MoJIoKeHUsIMHU HacToawmx [Ipasuit.

2.4, 3aka3 Ycayr, NOpelyCMOTPEHHBIX HacTosimuMu [IpaBuinamu, OCYIECTBIISIETCS dYepe3 orepaTopa
Kommanuu mo Homepy temedona: +7 (800) 222-35-82 kpyrimocyTouHo.

KimenT, nmpu nojave 3asiBKH Ha TIPpeAOCTaBIeHUE Y CIIYT, COOOIIAET ONepaTopy CIeAyoNIyo HH(opMaimo:
OO KiueHnrta, KOHTAaKTHBIH HOMep i cBs3u, Homep Ceptudukara u cyth oOpamieHus. Ormneparop
KOMITaHUM MOXKET 3alpoCHTh JOMOJHUTEIbHYIO HH(OpMalmio, HEoOXOAMMYI Ui OKa3aHus YCIOyr, a
MMEHHO: MapKa, MOJIeib, rocynapcTBeHHbI HoMep U 1BeT TC KimeHnrta; mpeaBapuTenbHyI0 XapaKTepUCTUKY
MPOM3OLIENIET0 COOBITHS; aJpec MecTOHaxOkJeHus Kimenta (B TOM ducie HOMEp J0Ma, OPUEHTHPEI,
HaTpaBJIeHHE JBIKEHUsI W T.IL.); aJpec MPHOBITHS B Cllydae 3aKaza YCIYyr dBaKyallid M TaKCH; HaJIW4He
3amacHoro kKoneca/koinec; Buz tornusa; gata JITII; ornenernne T'UBJ/I.

2.5. Ycnyru okaseiBarores cunamu Kommnanvu v [MaptaepoB Kommanuu, cotpyaanuatommmu ¢ Kommanuei
Ha OCHOBAaHHMH COOTBETCTBYIOIINX JIOTOBOPOB.

2.6. Ycnyru mpefocTaBIsiOTCs UCKITIOUUTEIBLHO TP YCIIOBUH JIMYHOrO oOpaimieHust KimenTa, B ero moms3y,
YTO 03HAYaET JIMYHYIO 3aMHTEpECOBAHHOCTh KiMeHTa B pa3pelieHnH BO3HUKILIEN y HEFO CUTyaluu, B KOTOPOU
OH HEIMOCPEICTBEHHO SBIISIETCS ONHOM W3 cropoH. He okaspiBarorcs Yciayru mo 3ampocam, CBSI3aHHBIM C
ocyuiecTBieHueM KineHToM JI0ObIX OEWCTBUM NOCPEJHMUYECKOTO XapakTepa, B YaCTHOCTH, KOIZa TakKue
3anpocsl IpeocTaBIAIOTCs B HHTEpecax norpedureneit yenyr Kinenra.

2.7. dopmat npemocraBiaeHus Y CIyr BO BCeX cliydasx onpesensercs Kommanuei.

2.8. Bee oOpamenust Knuenra mo Homepam TenedoHOB KommaHWM 3ammChIBAIOTCS B LESX MOTHOLIGHHOTO
OCYIIECTBIICHHS EATEBHOCTH TI0 MpeAocTaBlIeHnIo Y eiyr B pamkax Ceprudukara. OcymecTsiss 3anpoc Ha
noiaydeHue Yciayru, KiameHT BbIpaxkaeT cBoe corjacue Ha cOOp, XpaHEHHE, HCIIOIb30BAaHUE, HAKOIUIEHHE,
YHUUYTOKEHHE 3alMCed pPa3rOBOPOB, B KOTOPBIX OH YyYacTByeT. PacmpocTpaHeHWe 3alHcH pasroBopa C
ydqactueM KimeHTa IOIycKaeTcs TOJNBKO MOcie MpefocTaBieHHd Ha To cormacust Kimenra. Hacrosmee
corilacue JeHCTBYeT B TedeHne cpoka jaeicTBusi Ceprudukara u MOXeT OBITh 0T03BaHO KimeHToMm B moboe
BpeMs IIyTeM HalpasieHus B aapec Komnanuy coOTBETCTBYIOLIETO 3asBICHUS B MINCbMEHHOM (opMe.

2.9. Tlpu 3ampoce KiMeHTOM CHpaBOYHO-KOHCYIbTAIIMOHHBIX YCIYr, OPHIAYECKONH KOHCYIbTAIIMH
Crennamctsl KoMnanum npenocTaBisiOT yCTHYIO KOHCYJBTALUMIO 10 Tele(OHy, TOIBKO €CIIM CHUTYaIus
KimenTta mo3BoNsi€eT OTBETUTh HAa BOINPOC HEMOCPENCTBEHHO B XOAE TEKYIIEro KOMMYHUKAIIMOHHOTO
COEIMHEHHUS, TO €CTb Oe3 [JajbHEHIIero BBIACHEHHS OOCTOSTENBCTB MM IPOCMOTPA JOKYMEHTOB.
PezynbratoM okazaHus YCIyru SBISETCS MPENOCTAaBIsSEMas B ONEPATUBHOM MOPSIKE YCTHAs KOHCYIbTALMA
Criernanuvcra B 4acTH TpeOOBaHHUN U/ BOTIPOCOB, 0003HAYEHHBIX KimeHToM.

B cmyuasx, xorna cutyanus KnueHTa He TO3BONSET MPENOCTaBUTH CIIPAaBOYHO-KOHCYIBTALIMOHHYIO Y CIYTy
HEMOCPEICTBEHHO B XOJA€ TEKYLIEro KOMMYHUKAIIMOHHOTO COEIUMHEHHS W TpeOyercs IOMOJHUTEIBHOE
YCTaHOBJICHHUE OOCTOSATENBCTB WIIM IPOCMOTP AOKYMEHTOB, 3alpoC IOIKEH OCYLIECTBISIETCS] MOCPEACTBOM
JNIEKTPOHHOW TOYTHl JHOO MHBIX CPEIACTB JAUCTAHLUMOHHONW KOMMYHHMKAIlMM 110 COIJIACOBAaHHUIO CO
CrennamucroM (Hampumep, odopmiienne 3asBku uepe3 omeparopa Kommanuum). Cpok oOpaOOTKH 3asBKH
COCTaBIIsIeT 10 24 4acoB, B CIydae €CJIM JIeHb, CIACAYIOLIMH 3a JAHEM MOJIy4eHHs 3asiBKH, SIBISETCS paboduum
nHeM. Ecnu 3asBKa Ha momydyeHHe Y CIOyru MOCTYIAeT B BBIXOAHOW J€Hb, JHEM OKa3aHHs Y CIyTH ABISETCA
TIepBBIN pabOYHii /ISHb.

2.10. Yenyru, npexycmorpensslie 1. 2.1 nacrosumx [Ipasui, 3a uckiIroueHHEeM HHPOPMAIIHOHHO-TIPABOBBIX
CIPaBOYHO-KOHCYJIBTALIMOHHBIX Y CIYT, MPENOCTaBISIIOTCS IPH YCIOBHUM HaxOXAEHUSA TpaHCIOPTHOro
cpenctea Kinenta B 30He oka3aHMs ycIyr, YCTAaHOBJIEHHOM B pasnene 4 Hactosmmx [Ipasui.

2.11. IlpenocraBienue Yciayr MOXKET OBITH NMPHUOCTAHOBIEHO B CBA3HM CO CIOXKHOW SIMUAEMHOIOTHYECKON
00CTaHOBKOM B PErnoHe OOCIYXMBaHHUS, a TaKKE B CBS3U C IMPOU3BOACTBOM HEOOXOIMMBIX PEMOHTHBIX U
npoduIakTHUecKuXx paboT MO0 B WHBIX Cllydasx, NPEIyCMOTPEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit
®enepannu, o yeM KnueHT yBeomisercs B MOpsAaKe, yTBepxkaecHHOM Komnanuei.



3. OMUCAHME YCJOYT

3.1. «Koncyabraumsi mo agMUHHCTPATUBHOMY mpaBy», «KoHcyabTauusi mo cemMeidHOMY HpaBY»,
«KoHcyabTalus MO *KWIMIIHOMY NpaBy», «KoHcyabTanusi mo zeMeqabHOMY npaBy», «KoHcynbranms
Mo TPyAoBOMY THpaBy», «KoHcyiabTamusi mo HacjaeacTBeHHOMY mpaBy», «KoHcyabTamus mo
00KaJIOBAHUI0O  TOCTAHOBJICHHUSI, ONpeAedeHuss 00 aIMUHHUCTPATUBHOM  NPABOHAPYLIEHUM»,
«KoHcyabTanusi nmo kano0e Ha HenmpaBoMepHble AeiicTBusi coTpyaHuxkoB I'MB/I/l» — cmpaBouHo-
KOHCYJIbTallUOHHBIE YCIIYTH, TpeNocTaBisieMble 1Mo 3amnpocy Kimenta B gopMme ymajdeHHOW KOHCYJbTAlWH,
KOTOpasi BBIpakaeTcsl B 3alllUTe MpaB M OXpPaHSEMBIX 3aKOHOM HHTepecoB KimeHTa, BKIIOYasi ornpenencHue
W/WIM OLIGHKY TpoOiieM wu/uin Bo3MoXkHocTed KimieHTa Mo mpaBOBBIM BOIpOCaM, 3akKiiodaroieecs B
pPa3bsCHEHHMH HOPM MpaBa, M BBHITEKAIONIMX PUCKOB, METOIOB W CIIOCOOOB WX paspelieHus B paMKax
JIEWCTBYIOLIETO MpaBa.

Yenyru npenocrapisitoress B Oymaue gau ¢ 10.00 wac. mo 19.00 wac., 3a HCKIIOYEHHUEM YCIYTH
«KoHcymnpTamus mo xanode Ha HempaBoOMepHBIe AeicTBus coTpyaaukoB [ UB/1/1», koTopas npemocTaBisercs
KpYTJIOCYTOYHO.

3.2. Yeayra «I[IpoBepka mocTaHOBJIEHHs, OnpeaeeHus 00 AIMUHUCTPATHBHOM MPABOHAPYIIEHUN» —
yciyra, ipeocrasisemast 1o 3arpocy Kinrenra B ¢oopme mpoBepKr MOCTaHOBIICHHS, ONIPEIEIECHUS 110 Jieny 00
aJMUHUCTPATHBHOM  [PAaBOHAPYIICHWH HAa  TpeAMET  HAJIMYUS/OTCYTCTBUS ~ HApyIIEHWH  HOPM
aJMHHHCTPATUBHOTO TIPaBa.

VYcnyra npenocTtaBiisercd yAaJleHHO W TOJNBKO B ciydae mnonydeHuss Kommanuedr ot Kimenrta komnuu
MTOCTaHOBJICHHS/ OTIPEICIICHHSI T10 JIeNy 00 aIMUHUCTPATHBHOM MTPaBOHAPYILICHHUU.

OxazaHuie JaHHOW YCIIyTH OCYIIECTBJISIETCSI B CPOK, HE MpeBbINaromui 3 (Tpex) pabodmx JHEH ¢ MOMEHTa
nonyaennsi Kommnanueit ot KimenTa Bcex HEOOXOAMMBIX KONUH JJOKYMEHTOB.

VYcenyra npemocrasisiercs B Oymaue qau ¢ 10.00 gac. g0 19.00 gac.

Komnanust He HeceT OTBETCTBEHHOCTH 3a MPAaBWIBHOCTh IIPOBENEHHOW TIPOBEPKH  BCIEACTBHE
npeaocraBicHus KimeHToOM HeI0CTOBEPHOM /W HEMOJIHON HH(POPMAIIH.

3.3. «3BOHOK OT MMeHHM KJIHMeHTa NPH J0Ccyde0HOM 3aliuTe» — YCIyra, NpemocTaBisieMasl 10 3ampocy
Kmmenta B dopme coBeprienus 3BoHKa coTpymaHukoM Kommanun ot mmenn Kiuenrta B [IOP, ®HC m
CyleOHblC MHCTAHIMU, C LEIbI0 Pa3bsCHEHHUsS YKa3aHHBIMM OpraHaMu I'PakJaHCKO-IIPABOBBIX BOIIPOCOB
Kimenra.

Yenyra npemocrasisiercs B Oymaue qau ¢ 10.00 gac. g0 19.00 gac.

3.4. «IIpoBepka yCJOBHIi I'Pa’kJIaHCKO-NPABOBLIX J0I0BOPOB» — YCIIyTra, MPEIOCTaBIsieMas MO 3aIpocy
KnnenTa B hopme mpoBepku U IIPaBOBOI'O aHAIN3a YCIOBUH I'PaskIaHCKO-IIPABOBBIX JoroBopos Kinenra.
[anHas yciiyra npenocTaBiieTcs YOAJIEHHO U TONbKO B ciaydyae nonmydeHus Kommnanuedl or Kiumenta
TPa)KAaHCKO-TIPAaBOBOT'O JIOTOBOPA, 10 KOTOPOMY HEOOXOANMO MPOBECTH TIPOBEPKY (aHATHN3).

OxazaHre JaHHOH YCIIYTH OCYIIECTBIISIETCS B CPOK, HE MpEBBIMAOMMNA 3 (Tpex) paboumx AHEH ¢ MOMEHTa
nonydeHust Komnanueit ot KimmenTa rpaaaHcKo-IIpaBOBOro 10I0BOPA.

Ycnyra npenocrasisiercs B Oyanue aau ¢ 10.00 gac. go 19.00 gac.

Kommanusi He Hecer OTBETCTBEHHOCTb 3a IIPaBUIBHOCTH COCTABJICHUS JOKYMEHTOB BCJEICTBHE
npenocTaBieHnst KiimeHToM HeOCTOBEpHOW W/WJH HEMOIHON HH(POPMAIINH.

3.5. «9Bakyamus npu ATI» — yciyra npemocraBusiercs TOMbKO B ciaydasx nospexaenns TC Kmuenrta B
pesynbrare npousoweamero JATII wmnum wuHoro MHuuIeHTa, YYTEHHOrO IO KapTe, B TIpaHULAX 30HBI
orBercTBeHHOCTH Kommanuu. JlaHHas yciryra He mpuMeHnMa B OTHOIIeHWH ucnpasHoro TC w/wnm sBakyanun
TC s TUBJ.

VYcenyra npenoctasisiercs no 3anpocy Knuenra B cimydae, ecnu B pesyaptate ATII TpancmopTHOe cpeacTBo
HE MOXKET HadaTh WX MPOJOJDKUTH ABMXEHUE BCIEACTBHE MOBPEKACHUS aeTanedd min y3noB TC nubo ecnu
TaKoe IEepPEeIBIDKEHHE MOXET IOBJE€Yb BO3HMKHOBEHHE [OINONHUTEIbHBIX MEXaHWUYECKUX W/WIIM HMHBIX
noBpexaeHuit TC.

Opakyanust TpancnoptHoro cpeacrtsa ¢ Mecta JTII ocymectusercs CrnenuanuctoM KoMmmannu TONbKO B
npucyrcTBur KimeHTa Wi ero J0BEpeHHOro JIMLA, TPU HAIMYUY TEXHUYECKONH BO3MOXKHOCTH U HE Yalle, 4YeM
1 (omuH) pa3 B TeueHne 24 yacoB U He Oosee omHOrO pasza mo koHkperHoMmy JTII. B cimywae orcyrcrBus y
Knunenra noxymentos Ha aBToM0oOMIb (CTC umu I1TC) KoMnanus uMeer mpaBo 0TKa3aTh B NMPEIOCTABICHUN
yCIyTH.

B ciryuae, ecnit coObITHE TPOU30IIIO C aBTOMOOMIIEM, HAXOASAIIMMCS Ha TapaHTHH, 3BaKyalusi TPAHCIIOPTHOI'O
CpE/ACTBa POU3BOIUTCA B OJIM)KAaHIINI TUIIEPCKUI LIEHTP, a B CIIy4yae, eClid B TOPOJIe OTCYTCTBYET IUIIEPCKUN
LEHTp, TO Ha OJIVM>KaMIIyI0 CTAHLUIO TEXHUYECKOT0 00cmyxuBaHus 1 pemonta TC.



B cnywae, ecnu coObITHe MPOM30LIIO C aBTOMOOHJIEM, Y KOTOPOrO HCTEK MEpUOJ TapaHTHH, dBaKyalus
TPaHCMOPTHOI'O CpENCTBa MPOW3BOMUTCA Mo BhIOOpy KimeHta B Ommkalmiumil NuiiepcKuil LEHTp WU Ha
OmKallllyl0o CTaHLIMIO TEXHUYecKoro obcmyxuBanuss u pemonta TC. VYemyra mnpenocraBisercs
HEMOCPENCTBEHHO TONbKO ¢ MecTa coepiienus A TII u nmpu nmpobere sBakyaTopa He npepsimatomnieM 100 (cta)
kwiomerpos ot mecra JITIL

4. TPAHUILBI 30HbI OKA3AHUA YCAYT

4.1. Ycnyru «KoHcynpTanuss 1Mo aJIMUHUCTPATHUBHOMY IpaBy», «KOHCynbTanus 1mo ceMelHOMY IpaBy»,
«KoHcynpTanuss mo >kuaMIIHOMY mpaBy», «KoHCynbTanms 1o 3emenbHOMY MpaBy», «KoHcynmpTamus mo
TPYAOBOMY IpaBy», «KoHCynpTaus no HacaeACTBEHHOMY NpaBy», «IIpoBepka MOCTaHOBIEHHUS, ONpEEIeHU
00 aIMUHHCTPAaTHBHOM IIpaBOHApYIICHUN», «KOHCYIbTaLMs IO 00KAIIOBAHUIO TOCTAHOBIICHHUSI, OIIPEACICHUS
00 aIMUHHCTPAaTHBHOM TpaBoHapyuieHun», «KoHcynpramms mo jxamo0e Ha HempaBOMEpHbIC AeHCTBUS
corpynuukoB ['MBJI/[», «3BOHOK OT WMEHM KIWEHTa TpH jJocyneOHou 3ammrTe», «[IpoBepka ycmoBuit
P’k IaHCKO-IPAaBOBBIX JIOTOBOPOB» — IIPEIOCTABIISAIOTCS HA Beel TeppuTopuu PO.

4.2. VYcnyra «DBakyanusi aBromobwns mpu HTII» — mnpenocraBmsercs no Ommkaiimero CTO B
aJIMMHUCTPATUBHBIX rpanuiiax Poccutickont denepanun u nmpodere sBakyaropa He rnpepbimarorieM 100 (cra)
kwiomerpos ot mecra JITTIL

5. TIPABA U OBSI3AHHOCTHU CTOPOH

5.1. KiveHT MMeeT MpaBo:

5.1.1. Iomy4gaTs HEOOXOMUMYIO U ITOCTOBEpHYIO MH(pOopMario o KoMmmannu, mpeaocTaBiseMbix Y clyrax, a
TakkKe HHYI HMHQOpMAILMIO, CBSI3aHHYIO C TIPENOCTaBIICHHEM YCIYr, NpSIMO IPEAYCMOTPEHHYIO
3aKOHOJIATETHCTBOM.

5.1.2. Ilonp3oBatbes YciryraMu B T€4eHHE Bcero nepuoja aencteus Ceprudukarom.

5.1.3. OcymecTBiATh 3anpockl/3asBKU Ha OKa3aHUE Y CIyT U MOTydYaTh Pe3yJIbTaThl OKAa3aHHUs Y CIIYT.

5.1.4. Tlonp3oBaThesl MpemocTaBisieMbiMH KommaHuel CKHAKaMU W CHEHHAIBHBIMH TPEIIOKCHUSIMH IS
Kimenros.

5.1.5. CooOmiare Komnanuu 000 BCeX Clydasx HE MPEIOCTABICHUS YCIYyT HIM HPEIOCTaBICHHUS Y CIyr
HEeHaJUIeKAIIlero KauecTBa, a TAaKXKe HEKOPPEKTHOI'0 00PaIEeHHUs CO CTOPOHBI COTpyAHKHKa KoMnaHuu.

5.1.6. V3MenATh BeIOpaHHbIE UAECHTU()UKAIIMOHHBIE JaHHBIE, C IUCbMEHHBIM yBenoMiieHneM Komnanuu.

5.2. KnueHT o0s3aH:

5.2.1. O3HaKOMHTHCS C YCIOBUAMH HacToAmwx [IpaBmi 1 00eMOM TOIeXKAIINX OKa3aHUIO Y CITYT.

5.2.2. llpemocTtaBuTh MOIHYIO W JOCTOBEPHYIO MH(MOPMAINIO, HEOOXOANMYIO sl uaeHTuukannn Kimenra,
MOJIb30BAHUsl YCIIyraMH, a TakKe CBOEBPEMEHHO coo0maTh 000 BCeX CIydasx H3MEHEHHs YKa3aHHOU
nHpOpMAaITHH.

5.2.3. He ucnonb3oBaTh pe3yabTaThl OKa3aHUs YCIYyr B IIPOTHBONPABHBIX LENSAX, @ PABHO HE COBEPIIATH
JlelcTBUM, HaHOCAIUX Bpea KoMmanuu.

5.2.4. Ilpn obpamennn B KommaHuio He HapymiaTh TpeOOBaHMA 3aKOHONATENHCTBA, a TAK)KE MPUHATHIX B
0011IecTBE HOPM MOpaJH, HPABCTBEHHOCTH U ITyOJIMYHOIO MOPSIIKA.

5.2.5. CBoeBpeMeHHO MPOBEPSITh OOBEM F KAa4eCTBO OKa3aHHBIX Y CIYT W MPUHUMATh OKa3aHHBIE Y CITYTH.
5.2.6. He momyckaTh MOJb30BaHHE YCIyraMu JIMLAMHU, HE SBIIOIIMMUCS KinHeHTaMu B COOTBETCTBUU C
[IpaBunamu, ecnu nHOE MPsIMO HE OoroBopeHo B [IpaBunax.

5.2.7. He mepenmaBaTh WM WHBIM 00pa3oM OTYYKIATh CBOE MPaBO HA TMOJIYYEHHE YCIYT TPETHUM JIHIIAM,
Kpome J{OBEpEHHBIX JIMII.

5.2.8. CoxpaHATh BTaiiHE U HE IiepeaBaTh HICHTU(DUKAIIMOHHBIE TAHHBIE TPETHUM JIHIIAM.

5.2.9. llepen HauanoMm okazaHMs YCIyr NPedbsSBUTH IO MepBOMY TpeOoBaHMIO0 CrienuanucTa: BOAUTEIBCKOE
YIIOCTOBEPEHUE COOTBETCTBYIOLIEH KAaTErOpHH, CBHIETEIBCTBO O PErUCTPAllMM TPAHCHOPTHOIO CPEACTBa,
nomc OCAI'O, nOKyMEHTBI, MOATBEp)KIAIOIIME NpPAaBO BJIAJCHHUS, MOJIB30BAHUS WIM PACHOPSDKEHUS
TPaHCHOPTHBIM CPEACTBOM.

5.3. Komnanusi uMeeT MpaBo:

5.3.1. YTounsats nocrynusime 3anpocsl/3asBku oT Kinenra.

5.3.2. Onpenensath NOpsAAOK U popmaT okazaHus Y CIYT.

5.3.3. [IpuBnekaTs TpeThUX JUL - HapTHepoB Komnanuu m1st okazanus Y ciayr npyu HEOOXOIUMOCTH.

5.3.4. IlpoBepars npencraBieHHyro Kimenrtom uHdopmanmio, a Tarke BbIIONHeHHE KimneHTOM yciaoBuit
[Ipasu.

5.3.5. BpeMeHHO pHOCTaHaBIUBaTh OKa3aHue Y cayr B ciaydae HapymeHus Knuenrom [Ipasui.



5.3.6. Ocy1ecTBaATH 3anuch oOpamieHuii Kimenra ¢ ucnonabp3oBaHneM MPOrpaMMHO - allllapaTHBIX CPEJCTB.
5.3.7. B mo0oii MOoMeHT moTpeboBaTh OT KiMeHTa MOATBEpAEHHS AaHHBIX, YKa3aHHBIX MPU aKTUBAILMH
CepTtuduxara, u 3aIIpOCUTH B CBA3U C THUM HOATBEPKAAIOLINE TOKYMEHTHI.

5.3.8. BHocuth u3menenus B [IpaBuna B nopsake, onpenenessom [Ipasunamu.

5.3.9. [IpuocTanaBnuBaTh OKa3zaHUE YCIYr Ha MepHOA NMpoBepku BbimonHeHUs Kinuentom ycnosuii IlpaBun
MIPH BBIABJICHUH 000CHOBAHHOTO TI0I03pEHUS B HapymeHun Kimentom nonoxxenwnii [IpaBu.

5.3.10. OTKa3aTh B mpeAOCTaBICHUN Y CIIYTH B CIIydasix, KOTia:

- Kiment napymaer nonoxenus [Ipasu;

- OOpareHre Mpou30IILI0 BHE CpoKa AeticTBus CepTudukara,

- Ilpum Hamuuuu MOAO3pEHHI O MOLIEHHWYECKHX WM HMHBIX IMPOTHUBOINpPaBHBIX neiictBuil Kimenrta umm
TPETHUX JIUI] 110 OTHOLIEHUIO K KoMnaHuu 6o TpeThbuM JIHIAM;

- CoBeplIlieHHs yMBIIUICHHBIX AeiicTBuil KineHnTta, HampaBieHHOe Ha HEOOOCHOBAaHHOE MONTydeHHE yCiyr (1o
OCHOBaHUSIM, HE CBSI3aHHBIM C HEUCTIPABHOCTBIO ABTOMOOHIIS, YKa3aHHOTO B YUETHBIX JIAHHBIX ).

- Ilpu BesBIeHMM (akTa 3JI0YyMOTpeOICHUs] IMpaBaMu, IPEAYCMOTPEHHBIMH HAcTOSIMMU [IpaBuiamu.
HoxazaTenbcTBOM (hakTa 3JI0ymoTpeOieHus TpaBaMu, NPETyCMOTPEHHBIMH HACTOSIIUMH IPaBUIaAMHU
SIBIISIETCSL  ay[IUO3alluCh TelNe(QOHHOTO pas3roBopa, JHOO COOTBETCTBYIOIIAS OTMETKAa B JOKYMEHTax,
ohopmisiembix paborHrkoM Komnanuu wimn [laprHepom KoMmnanum Ha MecTe oKka3aHuUs yCIyT;

- IIpu momyuenun Y ciayru, BbI3BaHHON NPOTHBOMNPABHBIMU HHTepecamu KineHTa;

- [Ipu coBepIieHNN UM TIONBITKE COBEPIIEHHS YMBIIUIEHHOTO MpecTyIuieHus KirenTom, ncxons u3 Hamuuus
B €ro JeHCTBHIX/0e3/1eliCTBUU NPU3HAKOB TPECTYTUICHHS, BRISIBIICHHBIX B Ipoliecce B3auMo ieiicTBust Kimmenra
n Komnanum;

- Oxkazanue Ycinyru nopieder HapynieHue KoMmanuel TpeOOBaHMI 3aKOHOJATENBCTBA, & TAKKE MPUHSATHIX B
o0111ecTBE HOPM HPABCTBEHHOCTH U MOPAJIH;

- Okazanme Y cCiryry HapymaeT npaBa ¥ 3aKOHHbIe nHTepechl Kommannu;

- JletictBus KnmeHTa SIBISIOTCS 3710yHOTpeOIeHHEM ITpaBOM, HAaHOCSTIINM Bpen Kommnannu;

- Oxazanue YcCIyr He MpeJCTaBisieTcs BO3MOXXHBIM BBHUJIY HEMOMYYEHHS TOJTHBIX H/WJIH JIOCTOBEPHBIX
cBenenni ot Kimienra;

- 3anpoc Ycayr noctynmi or Knmenra mmm ero JloBepeHHOro jmua, He AOMYIIEHHOTO K YIPAaBICHUIO
TpaHCIOPTHBIM CPEICTBOM W/MIIM HE MMEIOIIEro IpaBa yrpaBieHus TpaHCIOPTHBIM CPEICTBOM (B TOM YHCIIE
COOTBETCTBYIOIIECH KaTeropun).

- Kiwment wim ero JloBepeHHOe 1IMLIO HE MMEET AOKYMEHTOB, IOATBEP)KIAIOIIMX IIPaBO BIAJICHUS,
TIOJTE30BAHUS W/WITH PACTIOPSDKEHNST T paHCTIOPTHBIM CPEICTBOM.

- Kmment wmm ero JloBepeHHOE JIMII0O HAaxXOAUTCS B COCTOSHUM JIIOOOH CTENEHH aJKOTOJIBHOTIO,
HapKOTHYECKOTO WM TOKCHYECKOI'O OIBSHEHUS, a TakKe NPH OTKa3e B NPOXOXKIECHUH MEIUIIMHCKOIO
OCBUICTEIILCTBOBAHMS.

- Henpencrasnenuss B mopsaxe, yCTaHOBJIEHHOM HacTosmumu llpaBunamu, nHpopmanuud o0 HU3MEHEHHH
YUETHBIX JaHHBIX, YKA3aHHBIX IIPU AKTUBALMH JAHHBIX

- IIpu Haxoxaenuu TpaHcnopTHOro cpeacrea KimeHTa BHE 30HBI OKa3aHUS YCIIYT.

- [Ipu neBpmonaennn KimentoM pexomenaanuii Crernuanicra KoMmmannm.

5.4. Komnanus o6s13ana:

5.4.1. Obecnieunts KnreHTY BO3MOXXHOCTH TIOTYYEHHS Y CIIYT B COOTBETCTBUU ¢ HacTtosmmMu [IpaBumamu.
5.4.2. Tlpunumath HEOOXOOMMbIE OPraHHU3ALMOHHBIE MEPhI AJIs 3aIIUThl NEPCOHANBHBIX JaHHbIX Kinenta n
COOJFO/IaTh MHBIE YCTAHOBJIEHHBIE TPEOOBAaHUS K 0OecTiedeHII0 KOH(PHISHITNAIEHOCTH CBeleHui o KimenTe.
5.4.3. Oxka3siBaTh Y CIYTH HAISKAIIETO Ka4eCTBa.

5.4.4. KorcynsTupoBaTh 1 coo0maTs KimeHTaM nMerIIyrocs B ee pacopsbkeHuH uHopMarmio od Yeiryrax,
YCIIOBUSIX U TIOPSIKE UX OKa3aHHUS.

5.4.5. He ucnonp3oBate mH(OpMamuio, moiaydeHHylo ot Kimenrta, Bo Bpen KnmeHty, B ToM umcne He
nepenaBaTh €€ TPEThUM JIMIAM, €CJIM HHOE He MIPEAYCMOTPEHO 3aKOHOIATeNbCTBOM PO.

5.4.6. He mpuHMMaThb OTBETCTBEHHOCTb M HE JaBaTh HHMKAaKHX 00s3aTeNbCTB OT MMeHM Kimenrta, He
npexycMoTpeHHbIx 1lpaBunamu, 6e3 nonyuenus cornacust Kinuenra.

6. IEPCOHAJIBHBIE JAHHBIE

6.1. Ilommucanmem Ceptudukara, KimeHt, camocTosTensHOM Bojield W wHTEpecoM, naer coriacue OO0
«Meroquka» Ha 00pabOTKy CBOMX NEPCOHAIBHBIX JAHHBIX, B TOM YHCJIE C KCIIOJB30BAHUEM CPEICTB
ABTOMATH3allMd W 0€3 WX HCIONb30BaHUS, BKIIOYAIONMX B ceOs: (paMuiiio, UMs, OTYECTBO, MACIIOPTHHIC
JaHHBIE, aJpec MECTa KHUTEIbCTBA, KOHTAKTHEIN TenedoH TenedoHa, e-mail, miaTexHble U WHBIE PEKBU3UTHL,
JTAHHBIE TPAHCIIOPTHOTO CPEJCTBA (MapKy, MOJIENb, TOCYAapCTBEHHBI PETUCTPAITMOHHBIN 3HAK).
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6.2. Ilog 0OpabOTKOM MEpPCOHANBHBIX JAaHHBIX B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM oT 27 utons 2006
roga Ne 152-03 «O mepcoHanbHBIX JaHHBIX)» MOHUMAETCs cOOp, CMCTeMaTH3alus, HAKOIICHHEe, XpaHeHue,
yTOYHEHHE, OOHOBIICHHE, M3MEHEHHE, HCIIONb30BaHWE, 00e3NnYMBaHUE, OJIOKMPOBAHHUE W YHUUTOKEHHE
MepcOHANBHBIX JaHHbIX KinenrTa.

6.3. Hactosimee cormacue neiicTByerT B TeueHHe cpoka aedcTBust CepTUHUKATa U MOXKET OBITH OTO3BaHO
Knunentom B moboe Bpems myrem Hanpasienus B aapec OO0 «MeTroauka» COOTBETCTBYIOLIETO 3asiBICHUS B
MUCBMEHHOH (opMme.

7. OCOBBIE TOJIOXKEHU A

7.1. KommaHusi BOpaBe OTKa3aTh IOJHOCTHIO WJIM YaCTHYHO B BBHINOJIHEHHH JIOOBIX paboT M yCHyT,
MPOBOAMMBIX B pamMKax HanonHeHust CepTudukara, €Cii TaKOe BHITIOTHEHUE 3aTPYAHEHO MM HEBO3MOXKHO B
cuny orpaanyenus nocryna kK TC corpynaukoB Komnanuu n/nnm [TaptHepa Kommnanuu; BEIOTHEHNE TaKKX
paboT CBsI3aHO C BOBHUKHOBEHHEM OITACHOCTH MTPUYMHEHUS Bpe/a.

7.2. KomnaHusi He HECET OTBETCTBEHHOCTH 3a mnpuuuHenue Kimenty Kommanum mopasibHOro yinepo0a,
YIIYIIEHHOW BBITOMIBI, MPOCTOS, TIOTEPU IOXOJa M JPYTUX KOCBEHHBIX U KOMMEPUYECKUX TOTEPh, YOBITKOB U
pacxoznoB, kak KnuentoB Kommnanwu, Tak M TpPeTbHX JIUI, B TOM YHWCIIE, HO, HE OIPAaHHUYMBASACKH: IITPadBbI,
MPOXKUBaHKNE B TOCTUHUIIE BO BpeMsI pEMOHTa ABTOMOOMJISI, KOMaHANPOBOYHBIE PACXO/IbI, TOTEPH, CBSI3aHHBIC
CO CPOKaMH MOCTaBKU TOBAPOB W MPOU3BOICTBA YCIYT U TOMY MOJI0OOHOE, €CITH 3T TOCIEICTBHS HE BHI3BAHBI
BUHOBHBIMU JiecTBUsIMU Kommanuu.

7.3. B coorBerctBum ¢ Hactosimumu [IpaBunamu KoMmaHvsi He HeceT OTBETCTBEHHOCTH W BIIPaBE OTKa3aTh
KineHTy B BBIMONHEHUW pabOT W/MIIKM TPEOCTABICHUH YCIYT, MPEIYCMOTPEHHBIX B MyHKTE 2.1 HACTOSIIMX
IIpaBun B cirydasx:

- YwMmemuieHHBIX neiictBuii KimuenTta miam maccaxupoB TC KimeHnta, HampaBJIeHHBIX Ha COBEPIICHUE WIIH
YTPO3y COBEPIIEHUS PECTYIUIEHNUS WM HHOTO MPOTHBOIIPABHOIO ACSIHUA.

- Ilpu obpamenun Kimenra, He jgonymieHHoro K ympaeineHnto TC; He WMEIOIIEro JOKYMEHTOB,
MOATBEP)KIAIONINX MPAaBO BIAACHMSA, IONB30BaHMA W/mian pacrnopspkeHns TC; Haxomsmierocs B COCTOSHUH
1r000#1 (hOPMBI AJIKOTOJIBHOTO, HAPKOTHYECKOTO WJIM TOKCHYECKOTO ONBbSHEHHS W/WIN TOJA BO3AEHCTBHEM
MEIMKaMEHTO3HbIX IPErapaToB, MIPUMEHEHHE KOTOPBIX MPOTHBOIOKA3aHO Npu ynpasieHun TC, a Takxke,
ecinu KimeHT oTkasascs mpoiTH MEJULIIMHCKOE OCBUIETEILCTBOBAHUE (IKCIEPTHU3Y) C HAPYLIEHUEM YCIIOBUM,
IIPH KOTOPBIX BO3MO)KHO OKa3aHUE JaHHOM YCIIyTH.

- [IporuBonpaBHbIX aelicTBuil KineHTa, TpeThUX JIHMI[ B OTHOLICHHH paboTHHKa Kommanuu w/miu [lapTHepa
KoMnanny, a paBHO IpU 3aKOHHBIX TPeOOBAaHMIX YIOJHOMOYEHHBIX JODKHOCTHBIX W/HIM HHBIX JIHI[ O
MPEKPALICHNHN BBIIOTHEHHS PadOT Uil 00 OTKa3€ OT WX BbINOIHEHUS.

- [Ipn maxoxnennn TC BHE 30HBI OKa3aHUA YCIIyT, yKa3aHHOU B pa3zaene 4 Hactosmmx [Ipaswmi.

- Ucnone3oBanus TC B cOpeBHOBaHMSIX, UCTIBITAHMUSX, B KAYECTBE TAKCH WM AJIs1 O0YUEHHSI BOXKICHUIO;

- Cpaun TC B num3uHI, apeHAy, NPOKAT WM 3aJ0T, €CIM HHOE HE YCTAHOBJIECHO [OIOJHUTEIbHBIM
cormamenneM CTOpOH;

- Hapymenns KnmeHntom wunm ero mnpeacraBuTeneM npaBuil JKciutyatauuun TC, mOpemrycMOTpEHHBIX
npousBoauteneM TC, a Takke HOpMAaTUBHbIMU akTamu P®, B TOM 4HClE HCIOIB30BAHUE TEXHUYECKHU
HeucnpaBHoro TC, He MpOLIEALIEro roCyJapCTBEHHBIM TEXHUYECKUN OCMOTP B YCTAHOBJICHHOM IMOPSIIKE,
HapyLICHUsl MpaBWJ MOXAapHOH O€30IacHOCTH, NPABMWJI IEPEBO3KM M XPaHEHHWS OrHEONACHBIX H
B3PBIBOONACHBIX M MHBIX OINACHBIX BEIIECTB W/MIM TSDKEIOBECHBIX IPY30B M IPEIMETOB, TpeOOBaHUIL
0€30MacHOCTH TP TIEPEBO3KE TPY30B, a TAKXKE HEe UMeroIIero Aerictpyromero noirca OCAI'O;

- BozneiicTBu siIepHOTO B3pbIBA, paJUallid WIIA PAJHOAKTUBHOTO 3apaXKCHNUS;

- BoOeHHBIX ACWUCTBHI, MaHEBPOB WJIM HHBIX BOEHHBIX MEPONPUATHUH, TPakJIaHCKOH BOIHBL, HApPOIHBIX
BOJIHEHUH BCSKOrO pojia WM 3a0acTOBOK, KOH(QHMCKALWH, U3IBATHS, PEKBU3UINN, apecTa MM YHUUTOXECHUS
ABTOMOOMJIS, yKa3aHHOT'O B y4ETHON MH(OPMALHH, 110 PACTIOPSHKEHHIO TOCYAaPCTBEHHBIX OPTaHOB.

- Hecoobmenuss KnuenToMm B ycTaHoBleHHOM Hactosmumu llpaBwiamu mopsake cBeneHHid 00
HN3MEHEHUHU/HECOOTBETCTBUM YUETHBIX TaHHBIX, cO0OIIeHHBIX KinenToM npu aktuBauuu Ceprudukara.

- [Ipu paktrueckom orcyrerBun y Knuenra Ceptudukara Ha MOMEHT OKa3aHus Y CIYTH.

7.4. KoMmanust octaBiseT 3a co0Oil MpaBo OTKa3aTh MMOJHOCTHIO MM YaCTUYHO B OKazaHuu Yciyr Knmenty
MIPH HAJIMYUH [TOJ03PEHUH O MOLIEHHUYECKUX MJIM MHBIX IPOTHBONpPaBHBIX AeiicTBril KimeHTa u/umm TpeTbux
JIUII IO OTHOLIEHHIO K KoMmanuu u/wnm TperbuM Iumam.

7.5. JIoOble ymbinuieHHble aedcTBua KimeHTa, HampaBieHHbIE HA HEOOOCHOBaHHOE IMONydeHUue YCiyr (1o
OCHOBaHUSIM, HE CBsI3aHHBIM ¢ HencnpaBHOCThIO TC, B ToM uncie B pesyibrare JTII, n/unu He B OTHOIIEHUN
TC, yka3aHHOTO B YUYETHBIX JaHHBIX) SBJISIFOTCS OCHOBaHHEM sl oTKa3za Kommnanuu B mpegocTaBiieHUn Y CIIyT.
JHokazaTenbcTBaMu  (akTa 3JI0yNOTpeONeHus] MpaBaMH, IPEAyCMOTpEHHbIMU IIpaBuiamMu, CO CTOpPOHBI
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KnunenTa npusHaercs ayauo3anich TeneOHHOTo pa3roBopa, 1100 COOTBETCTBYIOIIASI OTMETKA B IOKYMEHTaX,
oopmisiembix padorHrukoM Komnanuu nnm [lapraepom Komnanuu Ha MecTe okazanust Y CIyT.

7.6. Ilpu yrpate Ceprudukara KimmeHt o6s3aH coodmuTh 00 3ToM B Kommnanuro B TeueHue 3 (Tpex) paboumx
JTHEW ¢ MOMEHTA YTPaThI [0 HOMepY Tele)OHa, yKa3aHHOMY B 11. 2.4 Hactosumx [IpaBunax.

8. BAK/IIOYUTEJIBHBIE MOJOKEHUS

8.1. B ciyuae uzmenenus: Kommanueti [IpaBui, Takue M3MEHEHHUs! BCTYMAIOT B CHIIy C MOMEHTa pa3MeIleHHUs
n3MeHeHHbIX [IpaBun Ha opunmansHOM caiite Kommanuu B cetu MHTEpHET.
8.2. Bece mpunoxxenus k [IpaBuiam sSBISIOTCS HEOTHEMIIEMBIMU YacTsMu [IpaBui.



